
  COMPLIANCE         	
      PACK

2023

Issue: September 2023



CONTENTS 
1. General Information
2. Insurance Certificates 
3. Policy Statements 
4. Permits, Licences & Exemptions
5. Certifications 



GENERAL INFORMATION 
Company Name: F&R Cawley Ltd.  t/a Cawleys 

Cawleys HQ: 1 Covent Garden Close, Luton, Bedfordshire, LU4 8QB 

Website: www.cawleys.co.uk 

Main Telephone No.: 0845 260 2000

General e-mail address: customer.services@cawleys.co.uk 

Company Registration No.: 4170234 

VAT No.: 772 8757 77

SIC Code: 38.11

Other sites:
Unit J Park Avenue Industrial Estate, Luton, LU3 3BP
Haversham Bank Sidings, Old Wolverton Road, Wolverton, Milton Keynes, MK12 5TJ
Neilson Road, Finedon Industrial Estate, Wellingborough, NN8 4BZ



Public/Product & Pollution Liability (£20m)
Motor Insurance
Airside Liability Insurance (£50m)	    

Expires: 27/10/2023
Expires: 26/10/2023
Expires: 27/10/2023

INSURANCE CERTIFICATES 



  

 
 

 

 

 

 
CONFIRMATION OF INSURANCE  

 

 CONTRACTOR F & R Cawley Limited & Associated Companies 

 BUSINESS DESCRIPTION Waste management including collection and disposal of all types of waste including asbestos 
and solvents, skips, waste bins, roll off containers and compacting hire. Sale of compactors and 
other waste receptacles. Repair and maintenance of hired out equipment. Waste removal 
operation at customer sites. Operation of waste transfer station (and the extraction of 
recyclable materials). Repair and servicing of own vehicles. Property owners. Removal and 
replacement of plant at own premises. Processing of Li-Ion batteries, disassembly of battery 
packs and packaging of batteries for onward transit to third parties, this takes place within 
buildings 4/5 at Luton. Home collections of waste, including clearing out private houses and 
disposing of waste. Waste brokers. Waste contract management. Supply of on site labour. 
Outsourcing of collection and removal of waste and recyclate. Supply and hire out of 
equipment (compactors and balers and the like). Purchase of waste equipment for hire. 

 

  CONTRACTORS’ LIABILITY  

 
 AS REQUIRED UNDER THE EMPLOYERS’ LIABILITY (COMPULSORY INSURANCE) ACT 1969 
 

INSURER / POL. NO. / RNL. DATE 
IVE Syndicate 2525 

/Aspen Insurance UK Ltd 
B1903 50221229/ 

B1903 174220399/ 
B1903 174220398 

27th October 2022 until 26th 
October 2023 

(1) EMPLOYERS’ LIABILITY INCLUDING HEALTH & SAFETY AT WORK  ETC. ACT 1974 – LEGAL COSTS 
 

  INDEMNITY :                             ANY ONE OCCURRENCE                                                                 GBP 20,000,000 
 

(2) PUBLIC LIABILITY 
 

                                   INDEMNITY :                             ANY ONE OCCURRENCE                                                                GBP 20,000,000 
                                   EXCESS : PROPERTY DAMAGE/BODILY INJURY                                                                             GBP 500 */** 

* Each and Every Claim including Costs and Expenses ** Increasing to GBP 5,000 in respect of Financial Loss 
 

(3) PRODUCTS LIABILITY 
 

                                   INDEMNITY :                            ANY ONE ACCIDENT & IN ALL                                                       GBP 20,000,000 
                                   EXCESS : PROPERTY DAMAGE/BODILY INJURY GBP 500 */** 

* Each and Every Claim including Costs and Expenses ** Increasing to GBP 5,000 in respect of Financial Loss 
 

INSURER / POL. NO. / RNL. DATE 
 B0509 AVNMM2250002 28th October 2022 until 27th 

October 2023 

(4) AIRSIDE LIABILITY  
 
                 INDEMNITY   :  ANY ONE CONTRACT    GBP 50,000,000 
 EXCESS    :  EACH AND EVERY LOSS    GBP 1,000 



Certificate of Motor Insurance  
 
 

FL-COMI 200316 1.0 

Aioi Nissay Dowa Insurance UK Limited. Authorised by the Financial Conduct Authority, and authorised and regulated by the Prudential 

Regulation Authority, Financial Services Register number 816870. Aioi Nissay Dowa Insurance UK Limited is registered in England and 

Wales (Company Number: 11105895), registered office: 52-56 Leadenhall Street, London EC3A 2BJ. A member of the MS&AD Insurance 

Group.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I hereby certify that the document to which this certificate relates satisfies the requirements of the relevant law applicable in Great 
Britain, Northern Ireland, the Isle of Man, the Island of Guernsey, the Island of Jersey and the Island of Alderney. 

For and on behalf of the insurers 
 

 

Warren Hetz - Aioi Nissay Dowa Insurance UK Limited, Authorised Insurer 

Aioi Nissay Dowa Insurance UK Limited. Authorised by the Financial Conduct Authority, and authorised and regulated by the Prudential 
Regulation Authority, Financial Services Register number 816870. Aioi Nissay Dowa Insurance UK Limited is registered in England and 
Wales (Company Number: 11105895), registered office: 52-56 Leadenhall Street, London EC3A 2BJ. 

 
Advice to Third Parties 
Nothing contained in this certificate affects your rights as Third Party to make a claim. 

NOTE:  For full details of the insurance cover reference should be made to the policy. 
 

  
Certificate Number A603063 

1. Description of Vehicle C - Any Motor Vehicle the property of the policyholder or in their custody or control or 

for which they are legally responsible   

2. Name of Policyholder F & R Cawley Ltd t/a Cawleys &/or Cawleys Hazardous Services &/or Wastesolve Ltd 

t/a Veris &/or Reclaim Environmental Ltd  

3. Effective date of the commencement of insurance 

for the purposes of the relevant law. 27/10/2022 00:00:01 

4. Date of expiry of insurance 

26/10/2023   MIDNIGHT 

5. Person or classes of person entitled to drive. 

D - Any person who is driving with the policyholder's consent   

      

      

Provided that the person driving holds a licence to drive the vehicle or has held and is not disqualified from holding or obtaining 

such a licence. 

6. Limitations to use. 

Use in connection with the policyholder's business including use for hire and/or reward  

Use for social domestic and pleasure purposes only   

      

      

The policy does not cover 

Carriage of passengers for hire and/or reward 

Racing, pace­setting, speed trials, motor rallies, competitions or trials 

In connection with the Motor Trade 

Towing for reward a mechanically propelled vehicle 

      

      

 

 

 

 

 

 

 

 



 
 
 
 

 

IMPORTANT 

The insurance evidenced by this Certificate of Motor Insurance extends to include the compulsory Motor insurance 
requirements of: 

a) any country that is a member of the European Union 

b) any other countries which have made arrangements which meet the insurance conditions of and are approved by the 
Commission of the European Union. 

Die Versicherung, die durch diese KFZ-Versicherungsbescheinigung belegt wird, erstreckt sich auf die obligatorischen 

Voraussetzungen für eine KFZ-Versicherung in: 

a) sämtlichen Mitgliedsstaaten der Europäischen Union; und 

b) sämtlichen Ländern, für die Regelungen bestehen, die die Versicherungsbedingungen der Europäischen Kommission erfüllen 
und von dieser zugelassen wurden. 

L'assurance indiquée sur cette attestation d'assurance automobile inclut les exigences obligatoires de l'assurance automobile 

applicable à: 

a) tout pays membre de l'Union Européenne. 

b) tout autre pays ayant des accords qui répondent aux conditions d'assurance de la Commission Européenne et approuvés par 
celle-ci. 

       El seguro constatado por este certificado de seguro de Automóvil incluye los requisitos obligatorios de seguro de Automóvil de: 

a) Cualquier país que sea miembro de la Unión Europea. 

b) Cualquier otro país con acuerdos que cumplan las condiciones de seguro de Automóvil y estén aprobados por la Comisión de 
la Unión Europea. 

 

 

 



POLICY STATEMENTS
SHEQ Policy Statement
Privacy Policy Statement
GDPR Policy Statement
Alcohol & Drugs Policy Statement
Goods Vehicle Policy Statement
Modern Slavery Policy Statement
Equal Opportunities Policy Statement
Sustainability Policy Statement
Counter Terrorism Policy & Procedures
Handheld Devices Policy Statement























Goods Vehicle Operator’s Licence 
Cawleys Waste Carrier Licence 
APHA/ABP (CAT.3) Registration 
APHA/ABP (ICW) Registration
Approved Battery Exporter Licence (ABE)
Approved Battery Treatment Operator (ABTO)
Luton LU4 8QB EA/WML/EPR
Luton LU4 8QB T11 Exemption
Milton Keynes MK12 5TJ EA/WML/EPR
Milton Keynes MK12 5TJ S2 Exemption  
Wellingborough NN8 4BZ EA/WML/EPR 
Wastesolve t/a Veris Waste Carrier Licence

OF1002500 
CBDU143067 
U1146464
U1245225
BE2210516BE
BT2210608BS
80461 / MP3397NF
C1911327
70079 / KP3890NU
WEX173455 
73042 / JP3494NM
CBDU416101	

Issued:  
Expires: 
Issued:  
Issued:  

Expires: 
Expires: 

V003:
Expires:   

V002:  
Expires: 

V007:   
Expires: 

PERMITS, LICENCES & EXEMPTIONS
02/03/2023
14/12/2025
02/11/2016
02/11/2016
31/12/2023
31/12/2023
17/11/2016
19/10/2023
06/04/2002
06/03/2025
29/10/2012
08/12/2024



Page 1                                                             Date of issue or re-issue: 02/03/2023 

GOODS VEHICLE OPERATOR’S LICENCE 
THIS LICENCE MUST NOT BE ALTERED OR DEFACED IN ANY WAY 

 

Issued to:            Issued by:  
 

F & R CAWLEY LTD 
1 COVENT GARDEN CLOSE 
LUTON 
LU4 8QB 

 Office of the Traffic Commissioner 
East of England 
Eastbrook 
Shaftesbury Road 
Cambridge 
CB2 8BF 
0300 123 9000 

 

 
Goods Vehicle Standard National Licence number: OF1002500 

       NOT TRANSFERABLE 
 
 

This licence is in force from:             20/06/2002 

This licence will continue for as long as you continue to meet its terms. However, it will come to an 
end if you do not pay the necessary continuation fee by the date required. The licence may also 
face regulatory action including revocation if you operate outside its terms. You have paid for an 
initial period of five years, which starts with the date the licence was issued. The continuation fee 
must be paid before the end of the month before that five year period comes to an end and every 
five years after that. Please see note 1 for further details. 

This document is an operator’s licence issued under the Goods Vehicles (Licensing of Operators) 
Act 1995 (the Act). The undertakings recorded on this licence have been given by the licence 
holder and are considered to be material to the grant of the licence. In the case of a licence first 
issued before 1 January 1996, the recorded undertakings include statements of intent made by the 
operator. 

The maximum number of motor vehicles and trailers authorised in accordance with section 
6 of the Act is: 
 

Motor vehicles 124 

Trailers (inc semi-trailers) 24 

 
 
 

 

 
 
 

 
 
Traffic Commissioner 
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Operating centre(s) 
 
 
 

Operating Centre: Address: 
 
57 WINGATE ROAD 
LUTON 
LU4 8PP 
 

Vehicles 54 

Trailers 11 

Conditions or 
Undertakings 

 

 
 
 

Operating Centre: Address: 
 
HAVERSHAM BANK 
SIDINGS 
OLD WOLVERTON ROAD 
MILTON KEYNES 
MK12 5NJ 
 

Vehicles 12 

Trailers 3 

Conditions or 
Undertakings 

 

 
 
 

Operating Centre: Address: 
 
18-35 NIELSON ROAD 
FINEDON ROAD 
INDUSTRIAL ESTATE 
WELLINGBOROUGH 
NN8 4PE 
 

Vehicles 14 

Trailers 5 

Conditions or 
Undertakings 

 

 
 
 

Operating Centre: Address: 
 
UNIT J PARK AVENUE 
INDUSTRIAL ESTATE 
PARK AVENUE 
LUTON 
LU3 3BP 
 

Vehicles 30 

Trailers 2 

Conditions or 
Undertakings 

 

 
 



Page 3  

 

Operating Centre: Address: 
 
1 FINEDON SIDINGS 
FURNACE LANE 
FINEDON 
WELLINGBOROUGH 
NN9 5NY 
 

Vehicles 14 

Trailers 3 

Conditions or 
Undertakings 

 

 
 
 
 
 

 
 

Transport Manager(s) 
 
PHILIP JOHN GUDGEON 
STACEY AMANDA LINDLEY 
ALAN DAMIAN COLLEDGE 
ANN LOUISE DOIDGE 
 

Specific conditions attached to licence 
 
 
 

Specific undertakings attached to licence 
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GENERAL CONDITIONS ATTACHED UNDER SECTION 22 OF THE GOODS VEHICLES 
(LICENSING OF OPERATORS) ACT 1995 – STANDARD NATIONAL LICENCES 

 
The licence holder shall, within 28 days of their occurrence, inform the Traffic 
Commissioner of any: 
 

CHANGES in the maintenance and safety inspection arrangements; 
 

CHANGES in the ownership of the business including partnership arrangements.  
Company changes in shareholding need not be notified unless they cause a change 
in the control of the Company; 
 
EVENTS WHICH AFFECT 
 

The good repute of the licence holder and transport manager (if any), in particular, 
relevant convictions as defined in schedule 3 to the 1995 Act (this includes the issue 
of a fixed penalty notice or conditional offer under Part 3 of the Road Traffic 
Offenders Act 1998); 
 

The professional competence of the licence holder and/or transport manager; 
 

The requirement for the licence holder to be of appropriate financial standing  
(including bankruptcy, liquidation, sequestration of estate or entry into administration 
of the holder or the appointment of a receiver, manager or trustee). 
 

The requirement to have an effective and stable establishment in Great Britain 
namely; 

Any changes to the specified address of establishment, and 
 

the requirement to have access at all times to at least one goods vehicle 
registered or in circulation in Great Britain 

 
GENERAL UNDERTAKINGS – STANDARD NATIONAL LICENCES 

 
The licence holder undertakes to make proper arrangements so that: 
 

The rules on drivers’ hours and tachographs are observed and proper records kept; 
 

 Motor vehicles and trailers are not overloaded; 
 

 Vehicles will operate within speed limits; 
 

Motor vehicles and trailers, including hired vehicles and trailers, are kept fit and 
serviceable; 
 

Drivers report promptly any defects or symptoms of defects that could prevent the 
safe operation of vehicles and/or trailers, and that any defects are promptly 
recorded in writing; 
 

Records are kept (for 15 months) of all driver defect reports, all safety inspections, 
routine maintenance and repairs to vehicles and trailers and these are made 
available on request; and 
 

In respect of each operating centre specified, that the number of authorised motor 
vehicles and the number of authorised trailers kept there will not exceed the 
maximum numbers recorded against the operating centre in this licence.  
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Notes: 
 
1. The continuation fee is payable before the end of the month which precedes the date of 
expiry of a period of 5 years, beginning with the date of either the issuing of the licence or 
the most recent 5 year anniversary of that date, whichever is the later.  There is no legal 
obligation for the traffic commissioner to send a reminder that the continuation fee is due 
although a licence checklist will be sent to the correspondence address of the licence 
holder kept on file.  If you have received no contact two weeks before the continuation 
date, please urgently contact the Central Licensing Office. 
 
2. The “holder” of a licence is the person to whom the licence was issued. An operating 
centre is defined as the base or centre at which the licence holder’s vehicles (and trailers) 
are normally kept. Every five years, for a period of two months the traffic commissioner 
has the power under section 30 of the Goods Vehicles (Licensing of Operators) Act 1995 
to review the suitability of an operating centre should there be any concerns.  If a review is 
to be conducted an operator will be contacted in writing. 
 
3. This licence authorises the use of a maximum number of vehicles and trailers by the 
licence holder. Vehicles currently in the holder’s possession, and for which vehicle discs 
have been issued, are recorded as “specified” vehicles on the licence. The difference 
between the number of vehicles in possession and the total authorisation is known as the 
“margin”. 
 
4. Within the margin, the licence holder may operate vehicles additional to those currently 
specified on the licence (but without exceeding the total authorisation) for a maximum of 
one month beginning with the day on which the vehicle was first in the licence holder’s 
lawful possession. If the period of use of any vehicle is one month or less there is no 
requirement to notify the central licensing office. To use a vehicle for more than one 
month, and remain within the law, the licence holder must inform the central licensing 
office before that month is up. The vehicle then becomes specified on the licence and the 
margin is reduced accordingly. 
 
5. If the vehicles specified on the licence are equal to the total authorisation, the holder 
cannot operate any additional vehicles, temporarily or otherwise, without having first 
applied for, and been granted, authority to do so. 
 
6. The licence holder cannot change or add an operating centre without having first 
applied for, and been granted, authority to do so. Failure to obtain authority to use a place 
as an operating centre may result in a fine on summary conviction and disciplinary action 
being taken against the licence. 
 
7. In addition to the general conditions detailed elsewhere in this document, legislation 
requires licence holders to inform the traffic commissioner of any change of 
correspondence address, within 28 days. Failure to inform the traffic commissioner of a 
change of correspondence address may result in the revocation of the licence. 
 
8. A licence holder who does not fulfil an undertaking or condition recorded on his licence 
may be committing an offence and will be liable to disciplinary action by the traffic 
commissioner. A licence may be revoked, suspended or curtailed. 
 



Certificate	of	Registration	under	the	Waste
(England	and	Wales)	Regulations	2011
Regulation
authority
Name

Address

National	Customer	Contact	Centre
99	Parkway	Avenue
Sheffield
S9	4WF

Telephone	number 03708	506506

The	Environment	Agency	certify	that	the	following	information	is	entered	in	the	register	which
they	maintain	under	regulation	28	of	the	Waste	(England	and	Wales)	Regulations	2011.

Carriers	details
Name	of	registered
carrier F	&	R	CAWLEY	LIMITED	trading	as	Cawleys

Registered	as An	upper	tier	waste	carrier,	broker	and	dealer
Registration	number CBDU143067

Address	of	place	of
business

F	&	R	CAWLEY	LTD
1
COVENT	GARDEN	CLOSE
LUTON
LU4	8QB

Telephone	number 07827772557
Date	of	registration 1	November	2022
Expiry	date	of
registration	(unless
revoked)

14	December	2025

Making	changes	to	your	registration
Your	registration	will	last	3	years	and	will	need	to	be	renewed	after	this	period.	If	any	of	your
details	change,	you	must	notify	us	within	28	days	of	the	change.

lkay
Typewriter
https://www.united-direct.co.uk/











 

 
Environment Agency 
Producer Responsibility Regulatory Services. 99 Parkway Avenue, Sheffield. S9 4WF 
Tel: 020 847 476 08 Email: Batteries@environment-agency.gov.uk 

 
 
 
 
 

 

 
 
 
 
Mr Alan Colledge 
F&R Cawley Ltd 
1 Covent Garden Close 
Luton 
Bedfordshire 
LU4 8QB 

Our ref: 
 
Date: 

NPWD312409 
 
30 November 2022 

 
 
Dear Mr Colledge 
 
Waste Batteries and Accumulators Regulations 2009 (as amended) 
Notification of grant of approval of a waste battery exporter 
 
We have considered your application for approval as a waste battery exporter under The 
Waste Batteries and Accumulators Regulations 2009 (as amended) (‘the Regulations’). 
 
Waste Portable Batteries  
We hereby grant approval to F&R Cawley Ltd to operate as an approved battery exporter 
for waste portable batteries. Your approval extends to the following specified overseas 
sites only: 
 

ABE operator approval number: BE2310516BE 

 

Overseas site name & address 
Amount of evidence notes 

(tonnes) 

Umicore N.V. 
Adolf Greinerstraat 14 
B-2660 
Hobken 
Belgium 
 

N/A: No evidence being issued 
 
 

Van Peperzeel Services 
James Watlaan 6 
8218 MB  
Lelysland 
Netherlands 
 

N/A: No evidence being issued 
 

 
Your approval is subject to the conditions specified in Part 2 and Part 4 of Schedule 4 to 
the Regulations. Your approval applies only to the named exporter for the specified 
overseas sites only. 
 
Your approval is valid from 01 January 2023 and ends on 31 December 2023, unless it 
is otherwise suspended or cancelled. 
 
 
 

mailto:Batteries@environment-agency.gov.uk


 

 

Waste Industrial and Automotive Batteries 
 
We hereby grant approval to F&R Cawley Ltd to operate as an approved battery exporter 
(ABE) for waste industrial and automotive batteries. Your approval extends to the 
following specified overseas sites and category only: 
 
Your approval covers the following sites and category only: 
 

ABE operator approval number: BE2310515BE 
 

Battery category 
Overseas site name and 

address 
Limit (tonnes) 

Industrial only 

Umicore N.V. 
Adolf Greinerstraat 14 
B-2660 
Hobken 
Belgium 
 

150 tonnes or less  

 
Industrial only 
 

Van Peperzeel Services 
James Watlaan 6 
8218 MB  
Lelysland 
Netherlands 
 

150 tonnes or less  

Industrial only 

EcarACCU 
De Compagnie 13 
Zwagg  
1689AG 
Netherlands 
 

150 tonnes or less   

 
Your approval is subject to the conditions specified in Part 2 of Schedule 4 to the 
Regulations. Your approval applies only to the named operator for the specified approved 
overseas sites only. 
 
As your application only detailed how you will export industrial batteries, we will require 
further information detailing how you will accept and treat automotive batteries should 
you decide to do so. 
 
You have given an undertaking (paragraph 4 of regulation 65) in respect of a tonnage 
limit, which is indicated for each site in the table above, and consequently you have 
paid the lower application charge. If you subsequently exceed this tonnage limit you 
will be liable to pay an additional charge. You must pay the additional charge within 28 
days of exceeding the threshold. 
 
Your approval is valid from 01 January 2023 and ends on 31 December 2023, unless it 
is otherwise suspended or cancelled. 
 
The approval allows you to export waste industrial batteries for treatment and recycling 
to these specified approved overseas sites. 
 
 
 
 
 



 

 
Environment Agency 
Producer Responsibility Regulatory Services. 99 Parkway Avenue, Sheffield. S9 4WF 
Tel: 020 847 476 08 Email: Batteries@environment-agency.gov.uk 

 
 
 
 
 

 

 
 
 
Suspension and cancellation of approval 
 
We may suspend or cancel your approval where it appears to us that you have failed, or 
are likely to fail, to comply with any of the conditions of approval. Suspension or 
cancellation may extend to one or more of your overseas sites, or may apply to your 
whole approval. Your whole approval will cease to have effect if you cease to be a battery 
exporter, or you request that your approval should be cancelled. 
 
You must notify us immediately, in writing, of any changes to the details submitted with 
your application. If you wish to export to any additional overseas sites you must submit 
an application to extend your approval to cover these sites, which will incur a charge 
of £110 per additional site. 
 
You must ensure that all international shipments of waste batteries are in accordance 
with the Waste Shipments Regulations. More information on this can be found on our 
website at https://www.gov.uk/guidance/importing-and-exporting-waste or by 
contacting our International Waste Shipments team on 01925 542 265 or emailing to 
AskShipments@environment-agency.gov.uk. 
 
This approval does not replace any other environmental authorisation that you may have 
for the sites. You must continue to comply with these and other relevant legislation. 
 
Please contact Sarah Harmson on 020 847 476 08 if you have any queries. 
 
Yours sincerely 
 

 
 
Christine Norris 
Senior Technical Officer 
Producer Responsibility Regulatory Services 

mailto:Batteries@environment-agency.gov.uk
https://www.gov.uk/guidance/importing-and-exporting-waste
mailto:AskShipments@environment-agency.gov.uk


 

 
Environment Agency 
Producer Responsibility Regulatory Services. 99 Parkway Avenue, Sheffield. S9 4WF 
Tel: 020 847 476 08 Email: Batteries@environment-agency.gov.uk 

 
 
 
 
 

 

 
 
 
 
Mr Alan Colledge 
F&R Cawley Ltd 
1 Covent Garden Close 
Luton 
Bedfordshire 
LU4 8QB 

Our ref: 
 
Date: 

NPWD312409 
 
30 November 2022 

 
 
Dear Mr Colledge 
 
Waste Batteries and Accumulators Regulations 2009 (as amended) 
Notification of grant of approval of a waste battery treatment operator 
 
We have considered your application for approval as a waste battery treatment operator 
under The Waste Batteries and Accumulators Regulations 2009 (as amended) (‘the 
Regulations’). 
 
Waste Portable Batteries  
We hereby grant approval to F&R Cawley Ltd to operate as an approved battery 
treatment operator for waste portable batteries. Your operator approval number is 
BT2310670BT. 
 
Your approval covers the following site only: 

Site name and address 
Individual site approval 

number 
Amount of evidence notes 

(tonnes) 

F&R Cawley Ltd 
1 Covent Garden Close 
Luton 
Bedfordshire 
LU4 8QB 

BS2310671BS 15 tonnes or less  

 
Your approval is subject to the conditions specified in Part 2 and Part 3 of Schedule 4 to 
the Regulations. Your approval applies only to the named operator for the specified 
approved site only. 
 
You have given an undertaking (paragraph 4 of regulation 65) in respect of a tonnage 
limit, which is indicated for each site in the table above, and consequently you have 
paid the lower application charge. If you subsequently exceed this tonnage limit you 
will be liable to pay an additional charge. You must pay the additional charge within 28 
days of exceeding the threshold. 
 
Your approval is valid from 01 January 2023 and ends on 31 December 2023, unless it 
is otherwise suspended or cancelled. 
 
The approval allows you to issue evidence notes for waste portable batteries which you 
accept at this site for treatment and recycling. You must issue evidence notes in 
accordance with the Regulations. 

mailto:Batteries@environment-agency.gov.uk


 

 

 
Waste Industrial and Automotive Batteries 
We hereby grant approval to F&R Cawley Ltd to operate as an approved battery 
treatment operator for waste industrial and automotive batteries. Your operator approval 
number is BT2310607BT. 
 
Your approval covers the following site and category only: 

Site name and address 
Battery 

category 

Individual site 
approval 
number 

Limit (tonnes) 

F&R Cawley Ltd 
1 Covent Garden Close 
Luton 
Bedfordshire 
LU4 8QB 

 
Industrial only 
 

BS2310608BS Over 150 tonnes 

 
Your approval is subject to the conditions specified in Part 2 of Schedule 4 to the 
Regulations. Your approval applies only to the named operator for the specified approved 
site only.  
 
As your application only detailed how you will accept and treat industrial batteries, we 
will require further information detailing how you will accept and treat automotive 
batteries should you decide to do so. 
 
Your approval is valid from 01 January 2023 and ends on 31 December 2023, unless it 
is otherwise suspended or cancelled. 
 
The approval allows you to treat and recycle waste industrial and automotive batteries 
which you accept at this site for treatment and recycling. 
 
Suspension and cancellation of approval 
We may suspend or cancel your approval where it appears to us that you have failed, or 
are likely to fail, to comply with any of the conditions of approval. Suspension or 
cancellation may extend to one or more of your approved sites, or may apply to your 
whole approval. Your whole approval will cease to have effect if you cease to be a battery 
treatment operator, or you request that your approval should be cancelled. 
 
You must notify us immediately, in writing, of any changes to the details submitted with 
your application.  
 
This approval does not replace any other environmental authorisation that you may have 
for the site. You must continue to comply with these and other relevant legislation. 
 
Please contact Sarah Harmson on 020 847 476 08 if you have any queries. 
 
Yours sincerely 
 

 
 
Christine Norris 
Senior Technical Officer 
Producer Responsibility Regulatory Services 







National Customer Contact Centre, Environment Agency, Quadrant 2, 99 Parkway Avenue, Sheffield, S9 4WF 
Customer Services Line: 03708 506 506 
Email: nccct11@environment-agency.gov.uk 
www.gov.uk/government/organisations/environment-agency 

 

 
 
 
 
 
 
 
Mr Furniss Exemption Ref: NC2/061729/2020 
F&R Cawley Ltd T/A Cawleys Our Ref: C1911327 
1 Covent Garden Close  
Luton  
LU4 8QB  
 20 October 2020 
  

 
 
Dear Mr Furniss 
 

The Environmental Permitting (England and Wales) Regulations 2016 
 

CONFIRMATION OF REGISTRATION 
 
Name of the establishment or undertaking: F&R Cawley Ltd T/a Cawleys 
 
Location of the activity: 1 Covent Garden Close, Luton, LU4 8QB  
 
Date of Registration:  20/10/2020  
 
With reference to your submission received on 01/10/2020, to carry out the repair or 
refurbishment of Waste Electrical and Electronic Equipment under waste exemption T11 
of the above Regulations at the above site. 
 
We can confirm that the operation has been registered as exempt.  
 
The exemption will remain valid at this site until 19/10/2023. We will remind you that the 
exemption is due for renewal one month prior to this date. You can renew at any time 
during the month prior to expiry, but if you fail to renew during this period, you will have 
to make a new application. 
 
Although the above operation is now registered, it remains so only whilst you operate 
within the terms and conditions of the exemption and whilst you do not cause pollution, 
harm to the human health or detriment to amenity. It is a criminal offence to carry out 
this type of operation without an exemption or environmental permit. It is your 
responsibility to ensure that you know what the legislation requires and that you operate 
within it.  
 





Waste	exemption	registration	WEX300361
We	confirm	that	the	details	you	have	entered,	as	shown	below,	are	now	on	the
exemptions	register.	Your	registration	should	show	on	the	public	register	within	5	days.
This	document	is	not	a	permit.	Exemptions	may	have	ceased	or	been	revoked.
To	check	whether	these	exemptions	are	still	valid,	check	the	company’s	registration
WEX300361	on	the	public	register	of	waste	exemptions:	
https://environment.data.gov.uk/public-register/view/search-waste-exemptions

Business	responsibilities
The	business	or	organisation	responsible	for	carrying	out	the	exempt	waste	operations
agrees	to:

comply	with	all	limits	on	waste	types	and	quantities
comply	with	all	conditions	governing	how	waste	must	be	stored,	handled	and	treated
carry	out	the	operations	without	endangering	human	health	or	harming	the
environment

For	the	operations	to	remain	exempt	they	must	be	carried	out	without:
causing	risk	to	water,	air,	soil,	plants	or	animals
causing	a	nuisance	through	noise	and	odours
negatively	affecting	the	countryside	or	places	of	special	interest

In	sensitive	locations,	extra	controls	may	be	needed	over	and	above	those	set	out	in	the
exemptions	to	make	sure	this	happens.

Registration	details
Registration	details

Reference	Number WEX300361

Date	registered 7	March	2022

Exemptions
S2:	Storing	waste	in	a	secure
place Expires	on	6	March	2025

Your	contact	details
Your	name Nigel	Ingram

Your	telephone	number 07392870906

Your	email	address nigel.ingram@cawleys.co.uk

Waste	operator	details
Business	or	organisation	type Limited	company

Waste	operator	responsible	for
these	waste	operations F	&	R	Cawleys	LTD

Address	of	the	Waste	operator F	&	R	CAWLEY	LTD

https://environment.data.gov.uk/public-register/view/search-waste-exemptions


1
COVENT	GARDEN	CLOSE
LUTON
LU4	8QB

Waste	operations	contact
Name Nigel	Ingram

Position Operations	Director

Telephone	number 07392870906

Email nigel.ingram@cawleys.co.uk

Address F	&	R	CAWLEY	LTD
1
COVENT	GARDEN	CLOSE
LUTON
LU4	8QB

Waste	operation	details
Waste	operation	location Haversham	Bank	Siding

Old	Wolverton	Road
Milton	Keynes
MK12	5TL



 

Variation and consolidation 
application number  
EPR/JP3494NM/v007 

Page i  

 

 
 
 

Notice of variation and consolidation 
with introductory note 
The Environmental Permitting (England & Wales) Regulations 2010 
 

 
F & R Cawley Limited 
 
Neilson Road Depot 
Off Paterson Road 
Finedon Road Industrial Estate 
Wellingborough 
Northamptonshire 
NN8 4BZ 
 
 
 

Variation application number 

EPR/JP3494NM/V007 

Permit number 

EPR/JP3494NM 

 

 

 

 

 

 

 

 

 

 



Certificate	of	Registration	under	the	Waste
(England	and	Wales)	Regulations	2011
Regulation
authority
Name

Address

National	Customer	Contact	Centre
99	Parkway	Avenue
Sheffield
S9	4WF

Telephone	number 03708	506506

The	Environment	Agency	certify	that	the	following	information	is	entered	in	the	register
which	they	maintain	under	regulation	28	of	the	Waste	(England	and	Wales)	Regulations
2011.

Carriers	details
Name	of	registered
carrier WASTESOLVE	LIMITED

Registered	as An	upper	tier	waste	carrier,	broker	and	dealer
Registration	number CBDU416101

Address	of	place	of
business

WASTESOLVE	LTD
COVENT	GARDEN	CLOSE
LUTON
LU4	8QB

Telephone	number (0845)	2602000
Date	of	registration 8	December	2021
Expiry	date	of
registration	(unless
revoked)

8	December	2024

Making	changes	to	your	registration
Your	registration	will	last	3	years	and	will	need	to	be	renewed	after	this	period.	If	any	of
your	details	change,	you	must	notify	us	within	28	days	of	the	change.



 
 
 
 
 
 

 
 

 

 

OHS 602326 
EMS 522031 
FS 33760

CF5857 
2839D 
S0392018 
0000567-000

Z5757860 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 

CERTIFICATIONS
Occupational H&S ISO 45001:2018
Environmental ISO 14001:2015
Quality ISO 9001:2015
Contractors H&S Assessment Scheme (CHAS)
Alcumus SafeContractor
BROWZ Qualification & Management Programme
BSC Member Certificate
Road Haulage Association Certificate
DVSA Earned Recognition Certificate
Information Commissioner’s Office Certificate 
Investors in People Certificate
RoSPA Winner of the Waste Management &
Recycling Industry Sector
Vehicle Recyclers Assocation
RoSPA Fleet Safety Gold Award
IOSH Working safely licence 

Expires: 12/05/2026
Expires: 12/05/2026
Expires: 12/05/2026
Expires: 21/03/2024
Expires: 21/03/2024
Issued:  06/05/2015 
Expires: 31/12/2023
Expires: 31/10/2023
Issued:  24/04/2018 
Expires: 13/09/2023
Expires: 30/06/2026
Issued: May-2023

Expires: 31/07/24
Issued: May-2023
Expires 31/08/24



Certificate of Registration
OCCUPATIONAL HEALTH & SAFETY MANAGEMENT SYSTEM - ISO 45001:2018

This is to certify that: F & R Cawley Ltd
T/A Cawleys
1 Covent Garden Close
Luton
LU4 8QB
United Kingdom

Holds Certificate Number: OHS 602326
and operates an Occupational Health and Safety Management System which complies with the requirements of     
ISO 45001:2018 for the following scope:

Collection and transportation service for the removal of hazardous and liquid waste
products, non-hazardous commercial and industrial dry waste. The provision of a
recycling facility for dry recyclables. Customer on site waste management.
[Previously certified to BS OHSAS 18001:2007 since 2014–07-08]

 

For and on behalf of BSI:
Matt Page, Managing Director Assurance - UK & Ireland

Original Registration Date: 2021-07-09 Effective Date: 2023-05-13
Latest Revision Date: 2023-04-21 Expiry Date: 2026-05-12

Page: 1 of 2

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.



F & R Cawley Ltd
T/A Cawleys
1 Covent Garden Close
Luton
LU4 8QB
United Kingdom

Collection and transportation service for the removal of
hazardous and liquid waste products, non-hazardous
commercial and industrial dry waste. The provision of a
recycling facility for dry recyclables. Customer on site waste
management.

F & R Cawley Ltd
T/A Cawleys
Haversham Bank Sidings
Old Wolverton Road
Old Wolverton
Milton Keynes
MK12 5NL
United Kingdom

Collection and transportation service for the removal of
hazardous and liquid waste products, non-hazardous
commercial and industrial dry waste; recycling facilities for
dry recyclables. Customer on site waste management.
A national waste management service.

F & R Cawley Ltd
T/A Cawleys
Neilson Road
Off Paterson Road
Finedon Road Industrial Estate
Wellingborough
NN8 4BZ
United Kingdom

Collection and transportation service for the removal of
hazardous and liquid waste products, non-hazardous
commercial and industrial dry waste. Transfer Station.

F & R Cawley Ltd
Unit J
Park Avenue Industrial Estate
Luton
LU3 3BP
United Kingdom

Collection and transportation service for the removal of non-
hazardous commercial and industrial dry waste.

Certificate No: OHS 602326

Location Registered Activities

Original Registration Date: 2021-07-09 Effective Date: 2023-05-13
Latest Revision Date: 2023-04-21 Expiry Date: 2026-05-12

Page: 2 of 2
This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.



Certificate of Registration
ENVIRONMENTAL MANAGEMENT SYSTEM - ISO 14001:2015

This is to certify that: F & R Cawley Ltd
1 Covent Garden Close
Luton
LU4 8QB
United Kingdom

Holds Certificate Number: EMS 522031
and operates an Environmental Management System which complies with the requirements of ISO 14001:2015 for
the following scope:

Collection and transportation service for the removal of hazardous and liquid waste
products, non-hazardous commercial and industrial dry waste. The provision of a
recycling facility for dry recyclables. Customer on site waste management.

 

For and on behalf of BSI:
Matt Page, Managing Director Assurance - UK & Ireland

Original Registration Date: 2008-06-26 Effective Date: 2023-05-13
Latest Revision Date: 2023-04-21 Expiry Date: 2026-05-12

Page: 1 of 2

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.



F & R Cawley Ltd
T/A Cawleys
1 Covent Garden Close
Luton
LU4 8QB
United Kingdom

Collection and transportation service for the removal of
hazardous and liquid waste products, non-hazardous
commercial and industrial dry waste. The provision of a
recycling facility for dry recyclables. Customer on site waste
management.

F & R Cawley Ltd
T/A Cawleys
Haversham Bank Sidings
Old Wolverton Road
Old Wolverton
Milton Keynes
MK12 5NL
United Kingdom

Collection and transportation service for the removal of non-
hazardous commercial and industrial dry waste. Transfer
Station.

F & R Cawley Ltd
T/A Cawleys
Neilson Road
Off Paterson Road
Finedon Road Industrial Estate
Wellingborough
NN8 4BZ
United Kingdom

Collection and transportation service for the removal of
hazardous and liquid waste products, non-hazardous
commercial and industrial dry waste. Transfer Station.

F & R Cawley Ltd
Unit J
Park Avenue Industrial Estate
Luton
LU3 3BP
United Kingdom

Collection and transportation service for the removal of non-
hazardous commercial and industrial dry waste.

Certificate No: EMS 522031

Location Registered Activities

Original Registration Date: 2008-06-26 Effective Date: 2023-05-13
Latest Revision Date: 2023-04-21 Expiry Date: 2026-05-12

Page: 2 of 2
This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.



Certificate of Registration
QUALITY MANAGEMENT SYSTEM - ISO 9001:2015

This is to certify that: F & R Cawley Ltd
1 Covent Garden Close
Luton
LU4 8QB
United Kingdom

Holds Certificate Number: FS 33760
and operates a Quality Management System which complies with the requirements of ISO 9001:2015 for the
following scope:

Collection and transportation service for the removal of hazardous and liquid waste
products, non-hazardous commercial and industrial dry waste. The provision of a
recycling facility for dry recyclables. Customer on site waste management.

 

For and on behalf of BSI:
Matt Page, Managing Director Assurance - UK & Ireland

Original Registration Date: 1996-03-25 Effective Date: 2023-05-13
Latest Revision Date: 2023-04-21 Expiry Date: 2026-05-12

Page: 1 of 2

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.



F & R Cawley Ltd
T/A Cawleys
1 Covent Garden Close
Luton
LU4 8QB
United Kingdom

Collection and transportation service for the removal of
hazardous and liquid waste products, non-hazardous
commercial and industrial dry waste. The provision of a
recycling facility for dry recyclables. Customer on site waste
management.

F & R Cawley Ltd
T/A Cawleys
Haversham Bank Sidings
Old Wolverton Road
Old Wolverton
Milton Keynes
MK12 5NL
United Kingdom

Collection and transportation service for the removal of non-
hazardous commercial and industrial dry waste. Transfer
Station.

F & R Cawley Ltd
T/A Cawleys
Neilson Road
Off Paterson Road
Finedon Road Industrial Estate
Wellingborough
NN8 4BZ
United Kingdom

Collection and transportation service for the removal of
hazardous and liquid waste products, non-hazardous
commercial and industrial dry waste. Transfer Station.

F & R Cawley Ltd
Unit J
Park Avenue Industrial Estate
Luton
LU3 3BP
United Kingdom

General transport operations, vehicle and container storage.

Certificate No: FS 33760

Location Registered Activities

Original Registration Date: 1996-03-25 Effective Date: 2023-05-13
Latest Revision Date: 2023-04-21 Expiry Date: 2026-05-12

Page: 2 of 2
This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.



F&R Cawley Ltd t/a Cawleys

Membership No.: CHAS-0011608
SSIP Approved

has demonstrated compliance with the CHAS standards in line 
with SSIP Core Criteria and UK H&S Legislation.

Full SSiP Core Criteria assessment carried out by SafeContractor

CERTIFICATE VALID UNTIL 21 MARCH 2024



Certificate of Accreditation

This is to certify that
F&R Cawley Ltd t/a Cawleys

has achieved SafeContractor accreditation

Date: 16th March 2023

This certificate is valid until: 21st March 2024

Certificate number: CF5857

Signed:

Alyn Franklin
Alcumus CEO

Alcumus SafeContractor Ltd is a UKAS accredited Type C Inspection body under ISO17020:2012 covering the SSIP Core

Criteria element of the SafeContractor Assessment Standard.
Full Validation of this certification should be made via the SSIP Portal https://www.ssipportal.org.uk/

23043



Full validation of this certificate should be made via the SSIP Portal www.ssipportal.org.uk

SafeContractor accreditation has been achieved following an assessment of the contractor’s
health & safety documentation, and compared against the SafeContractor Charter Standards,
which set out the health & safety standards required to achieve accreditation.

For more information on the Charter Standards, the SafeContractor scheme or for confirmation of
this contractor’s accreditation please telephone SafeContractor on 029 2026 6749.

www.alcumus.com
www.safecontractor.com

Alcumus SafeContractor Limited is owned by Alcumus Group Limited

Alcumus SafeContractor and the Alcumus SafeContractor logo are trademarks belonging to Alcumus Holdings Limited

Company registration number: 07618138

Schedule to SafeContractor certificate
This SafeContractor certificate is awarded for the following services:

Work Categories:
Ability to Subcontract: Ability to Subcontract
Waste Services: Refuse Collection & Disposal

Industry Roles:
Non-Construction Contractor

Category Related Activities:
Inhalation of Dust, Fibres and Fumes, Selection & Control of Subcontractors, Traffic Management, Working with
Chemicals and Hazardous substances



successfully achieved supplier membership of the BROWZ

management programme which provides hiring companies with the ability to 

Date

Membership 

 

 

 

BROWZ

 

BROWZ
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F & R Cawley Limited 
 

 

 

 

 

 

Valid until 31st December 2023 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
S0392018-LU48QB 

 



          This is to certify that

CAWLEYS  LTD
1 Covent Garden Close, 

LUTON, LU4 8QB

Is (subject to the RHA's Terms & Conditions) elected
 

a Member* of the RHA

Valid from 01/11/2022 to 31/10/2023

Membership No: 0000567-000

Finance Customer Number: CAW002

Chair Person Vice Chair Person Managing Director

This certificate remains the property of the Road Haulage Association Limited trading
as the RHA and is issued in accordance with the RHA’s Articles of Association, Rules

and Code of Conduct (in each case, as updated from time to time, available upon
request). It is to be surrendered to the Association on cessation of Membership.

 
*All new membership applications are subject to the approval at the next applicable
Regional Council meeting, which will be held within three months of the start of the

membership period.





Upholding information rights
 

Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF
T. 0303 123 1113  F. 01625 524510
www.ico.org.uk

Certificate
Organisation Name:

F & R Cawley Limited

Reference number:

Z5757860

Tier:

Tier 1

Start date:

14 September 2001

End date:

13 September 2023

Data Protection Officer







 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is to certify that 

 
 

(Membership number: 7309) 

 

is a member of the 

Vehicle Recyclers’ Association 
 

For the period 1st August 2023 – 31st July 2024 

 

and subscribes to the Rules and Code of Conduct of the Association 

 

www.vrauk.org 

 
 





Local Recycling | Global Responsibility
Head Office: 1 Covent Garden Close, Luton, Beds, LU4 8QB
Tel: 0845 260 2000 | Fax: 01582 847 453 | Web: www.cawleys.co.uk
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