
 
 
 
 
 
 
 
 

 

F & R CAWLEY LIMITED 

QUALITY POLICY 
 

 
 
F & R Cawley Limited is committed to providing a consistent, high quality and 
comprehensive range of waste management services in accordance to the 
requirements of its customer. The provision and operation of these services shall be 
arranged in order to satisfy corporate goals and the requirements and expectations 
of the customer 
 
Company policies regarding equal opportunities cover race, gender and disability. 
Operations are conducted to maintain these policies and those concerning health 
and safety. This includes the commitment to compliance with relevant statutory 
requirements. 
 
The achievement and maintenance of these policies is effected by the 
implementation and maintenance of a formal Quality Management System that 
ensures a systematic and disciplined approach by all staff, in all activities 
associated with providing the services. 
 
Cawleys is committed to the operation of the Quality System in compliance with the 
latest edition of BSEN ISO 9002. The associated Quality Manual, Operating 
Procedures and Working Instructions define all operations throughout the 
organisation. Data is collected and presented in a documentary form to substantiate 
compliance. 
The Company Quality Management Representative is authorised and responsible 
for the effective implementation and maintenance of the Quality System. 
 
This Policy represents our commitment to the principles of Quality Management and 
the concept of BSEN ISO 9002. 
 
It is part of our Staff Training Programme that the Quality Policy and objectives are 
communicated, understood, implemented and maintained at all levels within the 
organisation. 
  
 
 
 
 
Signed                                                             
 
 
 
J.Cawley  
Managing Director 
 

 


